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Disability and health at University 
 

Hi and welcome to this presentation on disability and health at university. 

My name is Chloe. I work for Higher Horizons+ which is part of the Uni Connect Programme. 

I will be guiding you through this presentation. 

You will also be hearing from professional student services staff at different Universities. 

You will also have access to a full transcript of the video. 

And an information pack for you to look at later on. 

 

Video of the presenter, Chloe. 
 

So that you can put a face to the name, this is me, I am Chloe. 

I just wanted to say that I put this resource together because I was in the same position as 

you when I was applying for University. 

I have a long term health condition that affects me every day. 

I was really worried about how that would affect me at University and how I would manage 

that. 

When I got there, I realised that actually there are many people in the same boat as me.  

And University is a really supportive environment. 

I thought I would put as much information together as I can. 

Hopefully you will enjoy it. 

 

Introduction 
 

Universities should have an Access and Participation Plan.  

This means that you can apply to University and that during your studies, University will 

help you to succeed no matter what additional needs you might have.  

Everyone has the right to a rich, fulfilling and enjoyable University experience. 

 

This presentation will hopefully: 

• Ease any worries you have about managing your health at University.  



 

 

• Give you an idea of who to turn to before you even arrive.  

• Explain the kinds of help you can receive.  

 

What is Disability?  
 

So what is meant by the term disability? 

 

What is disability (continued) 
 

According to the UK Government, you are classed as disabled 

 

 “under the Equality Act 2010 if you have a physical or mental impairment that has a 

‘substantial’ and ‘long-term’ negative effect on your ability to do normal daily activities”. 

 

I kind of thought this was a bit of a mouthful. 

So I decided to break I down for you. 

Essentially, it covers anyone with a physical disability, a mental health condition, a long term 

illness or a specific learning differences. 

You might fit in to more than one of those categories.  

It also has to be substantial, which means that it takes longer to do activities than normal. 

It has to be long term, which means it lasts longer than 12 months. 

Last year 331,170 students in the UK were recorded as having a disability. 

If you do decide to go to University and you have a disability, don’t worry.  

You are definitely not going to be alone. 

 

Why go to University? 
 

So why might you want to choose to go to University? 

 

Why choose University? (continued) 
 



 

 

Well firstly, whether you have a disability or not, University improves your job prospects. 

This means that you are likely to earn more money in your job.  

Secondly, you can gain transferable skills.  

These are skills are skills that you learn in one area of your life that you can use in another. 

Many employers look for people who have studied at degree level for this reason.  

For example, when you are at University, you will often email your tutors, or other students 

or even work places.  

You can use that transferable skill to write professional emails when working in a job.  

Other skills you can gain at University include: 

• interpersonal skills (which means talking to other people)  

• presentation skills  

• problem solving skills 

All of these are highly valuable to employers. 

Universities also have good links to employers.  

During your studies you might even have the chance to: 

• undertake work experience 

• undertake short paid work placements called internships 

• undertake voluntary work that relates to what you want to do for a career 

Because of these links, it might also mean that finding a job after University is that little bit 

easier.  

Another good reason to go is that a lot of students live away from home at University.  

You can gain a lot of independence, whilst still being in a safe, protected environment.  

We will talk about that later in the presentation. 

The last reason is that it is fun. 

You get to meet like-minded people that share the same interests as you.  

You will be able to study something you’re interested in.  

Universities have societies you can join, which are essentially clubs with a theme.  

There are societies based on things like lego, manga and anime, harry potter, sports, films 

societies.  

Anything that you like. 

And if you can’t find one you like, you can even create one based on an interest you have. 

So that is definitely something to consider. 



 

 

 

Applying to University 
 

When you are applying to University, there are several things you might want to consider. 

 

Key Questions 
 

These come under the broad categories of location, accessibility and support staff. 

In terms of location, you might want to think about whether you want to be near your 

support network. 

If so, you might want to look at Universities nearer to home or choose to study by distance 

learning. 

In terms of accessibility. 

If for example, you have mobility considerations, you might want to ask whether the 

University have accessible buildings. 

This will need to include things like the Student Union, the library, canteens, teaching rooms 

and accommodation. 

They are all buildings you will frequent when you go to University. 

For the rest of this presentation, we are mostly going to look at support staff.  

However, in your information pack there will be a list of questions to consider regarding 

location and accessibility. 

 

The application form 
 
So when you are actually applying to University. 

On the application form, you will have the option to disclose a disability or additional need. 

If you do need help completing this section, you should be able to find contact details on the 

form.  

Before you go to University, you can contact disability services or arrange to see them on an 

open day.  

This means you can talk through your needs and understand what help you can get before 

you even arrive.  



 

 

Your University can also be aware of your disability or condition if you have either applied 

for disabled student’s allowance which we will talk about on the next slide. 

When you apply for this and you are successful, you can ask them to share the outcome 

with your University.  

You might already have an Educational Health Care Plan (EHC Plan).  

That stops when you are 18.  

You can ask the local authority to pass the information to your University.  

This will help them make the decisions about how best to support you.  

You do not actually need to tell your University about your disability or condition at all.  

But if you do, your University can put as much support in to place as you might need.  

You are now going to hear from a member of student services.  

 

Hi, my name is Neil Fernyhough. 

I am head of wellbeing and disability support at Staffordshire University. 

Our service sees students with disabilities, students who are struggling academically and 

students who have got personal difficulties. 

That might be to do with accommodation and finance, things like that. 

What we do with those students is we provide disabled students with support applying for 

disabled students allowances. 

That can provide equipment, assistive technology software, human support as well as 

reasonable adjustments for their courses. 

In addition, we provide a wellbeing service, part of which is our mental health service and 

our counselling service. 

All of those services, even in difficult times like these, are available remotely. 

 

Disabled Students’ Allowances 
 

So, you have just heard Neil talking about disabled students’ allowances. 

These are also called DSA’s. 

DSA is extra money that you don’t need to pay back. 

The money is for help and support that you might need at University due to your health 

condition.  



 

 

It covers people with physical disabilities, mental health conditions, long-term illnesses and 

specific learning differences. 

The amount of money you can get depends on personal need.  

It is not based on your families’ income. 

Whether you are studying full time, part time or distance learning will affect the amount 

you can get. 

You can buy things that you might need to help you manage your condition. 

These costs need to connect to your condition in some way. 

It can include things like non-medical helpers, equipment and software or travel costs. 

So for example, if you have dyslexia, you could use the money to use a professional note 

taker. 

That is someone who comes in to class with you and takes notes on your lectures. 

Or you could buy a digital recorder to record your lessons and refer to afterwards. 

You can apply through your student finance account online. 

It takes around 14 weeks to process, so make sure you apply early. 

For more details, you can find the link to the government website in your information pack. 

 

Accommodation  
 

If you do want to live at University, most Universities have University owned 

accommodation. 

Before you apply to a particular University, you might want to ask about the 

accommodation if you have additional needs or concerns. 

Examples might be the location, do you need to live close to where you’re likely to be 

studying. 

The price of the accommodation and that will vary from room to room. 

Whether you want a bathroom that is en-suite or shared. 

If you do prefer en-suite bathrooms that is an option in most Universities, however the price 

is likely to go up. 

Do you need an accessible room, for example those with adapted facilities if you are a 

wheelchair user. 



 

 

You might want to ask about other adapted facilities such as laundry rooms or cooking 

facilities. 

Thinking about fire safety, if you’re hearing impaired for example, is there flashing fire 

alarms. 

Other plans might be in place for people with various conditions and you might want to ask 

about that as well.  

If you need any additional rooms, for example if you have a personal assistant, sometimes 

that is an option. 

You might want to ask about that as well.  

Most students only live in University for the first year and then they live in private 

accommodation after that. 

However, there is options for you to stay for the entire length of your course but you would 

need to ask your University about that beforehand. 

 

Student Services 
 

We are now going to talk about student services and professional members of staff. 

 

Student Services overview 
 

Every University has a student services department.  

This might be called something slightly different but they will all function in the same way. 

Most Universities will have specialist staff in five main areas: 

Disability Services 

Mental Health Services 

Wellbeing Support 

Study Support 

Welfare Support 

You will now hear from a member of staff who works front-line on student services. 

 



 

 

Hello, my name is Sandra and I work on Student Futures info-point at the University of 

Chester. 

My role is to support students with issues around wellbeing and mental health, disability 

and inclusion and financial support.  

We also support students around a range of general issues through information, advice and 

guidance. 

We understand that coming to University is a big step and can be a daunting one. 

So we are here to support and help students throughout their time at University. 

We also have an induction team who support students when they arrive through a range of 

fun and interesting activities.  

Which will help student settle in to University life quickly. 

We have trained mental health advisors who can support students with more complex 

needs. 

We also have trained counsellors who offer one to one counselling sessions to students. 

We have a volunteering and mentoring team who provide plenty of opportunities for 

students to engage with the local community. 

We also have the proctor’s office who deal with more formal complaints from students. 

So at info-point we are always here, we are always accessible during office hours. 

We can be contacted via email, via telephone or on a one to one basis via the info-point 

where possible. 

We are always happy to help and we are always here whatever your concerns may be. 

Thank you. 

 

Disability Services 
 

Disability Services. 

All Universities have a disability advisor.  

This is a named person who is aware of the kinds of support that students with disabilities 

might need.  

You can contact them before you arrive to talk through your needs. 

They will be able to plan with you about how best to support you at University.  



 

 

This will likely be written down in a document called a Learning Support Plan or an 

Individual Learning Plan.  

Advisors can also help you talk to your lecturers and other University staff about the 

support you need.  

They can talk you through applying for Disabled Student’s Allowance if you haven’t already. 

And can signpost you to other help outside the University. 

You are now going to hear from two members of disability services staff. 

 

My name is Tony Kant. 

I am a disability support officer at the University of Chester within Student Futures support 

section. 

My role is to support disabled students with accessing their academic studies from pre-entry 

through to graduation. 

Helping them to access the full student experience. 

 

Hi, I’m Harriet and I work at Disability Services at Keele University.  

We are a small team, dealing with any student that declares a disability. 

Ensuring that the correct adjustments are in place to help with their studies and on-campus 

accommodation.  

We also offer diagnostic assessments for students that suspect they may have a specific 

learning difficulty, such as dyslexia for example. 

Our aim is inclusivity and to remove any barriers so that students can enjoy their time at 

Keele. 

 

Mental Health Services 
 

Mental health services. 

All Universities should have a trained Mental Health Advisor.  

If you already have a mental health condition, you can declare this on your application form.  

You will have the chance to talk to a mental health professional when you arrive.  

They will be able to advise and support you with any additional needs you might have.  

There is a huge awareness of mental health at Universities.  



 

 

In fact, there is even a University Mental Health day that celebrated across the UK each 

year. 

There is also a mental health charity called Student Minds.  

The charity work with students and staff across the UK to improve student mental health. 

You will now hear from a mental health advisor. 

 

Hello my name is Tom Gambino. 

I’m one of the three mental health advisors working at the University of Chester within the 

Student Futures support department. 

Between the three mental health advisors, including myself, we are all registered mental 

health nurses and have vast experience working in different mental health settings. 

My current role as a mental health advisor for the University is to support students who are 

struggling with their mental health. 

And co-ordinate any support they may need from within the University or externally. 

And I would remain that student’s point of contact throughout their time studying at the 

University. 

A big part of my role is to offer support, advice and guidance to students who are struggling 

with their mental health. 

But also, signposting them to appropriate agencies and services that might be able to 

support them appropriately.  

My role also includes linking in with external mental health services to ensure that student’s 

get the best support and treatment. 

I would then offer continued support for the student throughout their studies at the 

University. 

Thank you very much. 

 

Wellbeing Support 
 

Wellbeing Support. 

General wellbeing services are often found at Universities.  

They offer advice and guidance on wellbeing in general.  

They can refer you to specialist staff within Student Services.  



 

 

They aim improve the general wellbeing of students at their University.  

As such, many organise projects, programmes and events focused on enhancing your 

wellbeing.  

These are held throughout the year and they focus on different aspects of university.  

For example, to relieve exam stress. 

You will now hear from Nicola, a staff member from Wellbeing at the University of Chester. 

 

Hi, my name is Nicola. 

I am a student wellbeing project officer at the Universirty of Chester. 

The nature of my role is to provide support for students on anything that might be affecting 

their studies. 

This includes providing targeted support to international students, care experience, young 

adult carers, mature students and those that decide to commute to the University for their 

studies. 

The support that we offer is different for everyone. 

I think it’s important to know that if you do decide to come to the University of Chester, 

there is always someone there that you can come and talk to. 

There is lots of things that you can get involved with to look after your wellbeing whilst you 

are a student. 

One of my favourite things to get involved with is when we have therapy dogs come to 

campus and we can just sit and relax with the dogs for a bit. 

Thank you for listening. 

 

Peer Mentoring 
 

Another aspect to wellbeing is peer mentoring. 

Peer mentors are other students who will meet with you to listen to any worries or issues 

you might have.  

They use their own experience to give advice.  

It is useful to have somebody to talk to, who understands your situation.  

You peer mentor can be a volunteer or can be paid by the University.  

Once you have settled in to university, you could even become a peer mentor yourself. 



 

 

You will now hear from a member of staff who sets up peer mentoring schemes. 

 

Hi my name is Amy, I am the mentoring admin assistant at the University of Chester. 

Part of my role is to co-ordinate the peer mentoring scheme. 

The scheme is designed to create a network between our existing students and those who 

are just starting their University journey. 

Students come to me to learn more about the scheme and to also join the peer mentoring 

community, whether that is to become a mentor or a mentee themselves. 

I can help new students transition to University life by assigning them to a peer mentor who 

can give them additional answers to questions that University staff might not be able to 

answer. 

And for returning students we provide them with the opportunity to give back and to also 

develop their personal and employability skills. 

It is a scheme for everyone, and it makes you feel like part of the community from the very 

beginning.  

 

Study Support  
 

Study Support. 

Study support or study skills are available to every student.  

They include things like academic writing, referencing and research skills.  

If you have a specific learning difference, there are trained staff who can give you any 

support you might need.  

Here is a PowerPoint from an academic skills tutor explaining her role. 

 

Hi and welcome to the University of Chester Student Futures and Inclusion Team. 

I would just like to give you a brief overview of what support is available to our students. 

Here are some of the reasons why a student would like to make an appointment with an 

academic skills tutor. 

You may have downloaded the self-referral pack and would like to discuss your challenges 

with an academic skills tutor. 



 

 

You will also receive a report after you have had your diagnostic assessment and again, this 

is to discuss the outcome of your report and how you can manage your learning to achieve 

your potential. 

We do offer some one to one specialist support and this is geared towards international 

students who are unable to access the disabled students’ allowance. 

Often, many of our students are studying on professional course and they would like to 

discuss and identify placement strategies that will be suitable for them. 

We also offer specific learning differences workshops.  

These workshops are geared towards typical challenges that a wide range of students 

experience, regardless of whether they have got a specific learning difference. 

If you would like any further information on this video please contact me at 

p.moss@chester.ac.uk and I am happy to respond to your questions. 

 
Assistive technology  
 

Further support is available in the form of assistive technologies. 

All universities will have assistive technology to help you with your studies.  

This could include things like accessible desks, ergonomic chairs, speech to text software, 

screen readers or coloured overlays for computer screens. 

Library services can also provide books in different formats, for example, in large print, in cd 

form (for screen readers) or braille.  

Some Universities will have a dedication assistive technology area, like this one at the 

University of Warwick. 

You will now meet a member of staff who works with assistive technology. 

 

Hi, my name is Pete Scorey and I am the LIS Officer for assistive technologies at the 

University of Chester.  

My main role is to advise staff and students on how best to use assistive technologies to 

support them in their roles and on their studies. 

This is particularly useful for students who have declared a disability or have a specific 

learning difference such as dyslexia. 



 

 

For those students, the assistive technology can really help them become more productive 

and get more out of their courses. 

The University also provides a lot of technology that can be loaned to students such as arm 

rests, wrist rests, ergonomic mice, coloured screens. 

As well as having software on the computers within all of our nine campus’ such as 

Mindview, which is a mind map editor and Read and also Write Gold which is a tool bar of 

twenty four apps that can each help you in a different way. 

My other role is to advise lecturers and students as well on the accessibility of online 

resources and how to make them more accessible to more people. 

 

Welfare support 
 

Welfare Support. 

Welfare is essentially the health, happiness and safety of students.  

Welfare teams often focus on medical and safety concerns. 

All universities will have people trained in First Aid, as well as Mental Health First Aid.  

Some Universities have a doctors surgeries attached to the University.  

Others will recommend signing up to local services.  

Universities give you Doctor's Surgery information in your first week.  

If you need help filling out forms, Student Services Staff can help. 

There will always be security guards on duty on campus.  

Some Universities have them at larger accommodation blocks.  

Some students feel safer knowing there was a security guard at their accommodation.  

You can ask your University before you apply if this is a service they provide.  

Make sure when you apply for accommodation, you ask for that block specifically and 

explain why. 

There will always be a direct number to call if you have any safety concerns whilst at 

University. 

There is also a designated person that is called upon for any safeguarding concerns. 

Many Universities also have locked buildings.  

These can only be accessed using a University card.  

This can make some students feel safer.  



 

 

You can ask the University about this before you apply. 

If you do have any welfare or safety concerns, you can always ask your university how they 

provide this. 

 

Summary 
 

So what have we learned today? 

Well we have learned what disability is. 

Why you might want to go to University. 

How to declare a disability to your University. 

About disabled students’ allowance. 

What questions to ask to ensure you will have everything you need when you get there. 

Who you can turn to for help or additional needs. 

And what kinds of help you can receive. 

You can revisit this presentation as many times as you like and you can also download the 

information pack to refer to. 

 

Evaluation 
 

I hope this presentation has been a useful resource. 

We really appreciate your feedback.  

It helps us to see how many people are using the resource and helps us to improve it for the 

future.  

Please follow the link that will be beside the video or follow the link in your information 

pack. 

 

Ask 
 

You can ask us any further questions by logging on to higherhorizons.co.uk/ask and typing a 

question.  



 

 

There is a team of friendly advisors who can answer your questions. 

The link will also be provided in your information pack. 

 

References 
 

Here is a list of text references.  

The information provided in this presentation is up to date at the time of filming in May 

2020. 

 

End 
 

Thank you for listening. 

And once again, if you have any questions visit higherhorizons.co.uk/ask 

 
 
 
 
 


