
Learn the Art of 
Interviewing
Y11 – Y13



Aims

• To understand the various types of interviews you may experience.

• To recognise the different types of interview questions and to be able to answer them effectively

• To encourage you to feel more confident when going for an interview



Interviews

What is an interview?

An interview consists of 

one person asking 

questions and the other 

person answering them

Why might you be asked to an 

interview?

1. To find out more about you

2. To find out more about skills 

or experience you’ve listed 

on your CV or application

3. To see how you cope 

under pressure 



You might be invited to an interview when you:

• Apply for College or Sixth Form

• Apply for some university subjects

• Apply for an apprenticeship

• Apply for a job

• Apply for a work placement or internship

• Apply to volunteer with an organization or charity

Interviews

It’s a good idea to 

spend some time 

finding out what 

interviews are like 

and what skills you 

need to do well in 

them



College/Sixth Form Interviews

• They will usually ask you:

• Why you want to study there

• Why you have picked your subjects

• What grades you expect to get in your exams

• Some arts or other creative subjects might require you to produce a portfolio of your work to 
show in the interview

• Performing arts or music might ask you to audition and demonstrate your skills

• Interviews for sixth form or college aren’t designed to trip you up. Your teachers just want to make 
sure you have the skills to succeed in the subjects you’ve chosen, and you’ve had a chance to 
ask any questions you have about the courses too.



University Interviews

University interviews vary depending on what subject you are applying for and where you want to 
study.

• If you are applying for performing arts subjects or music, you might be asked to audition to show 
off your skills

• If you are applying for creative arts subjects, you might be asked to show the interviewer a 
portfolio of your work (this just means examples of things you’ve created!)

• Some subjects that lead to professions (like Medicine, Nursing and Midwifery, and Veterinary 
Science) have interviews that test your subject knowledge, interest in the subject, and ask you 
scenario-based questions to see how you might behave in certain situations if you were a doctor, 
nurse, or vet.

It’s always a good idea to have a couple of questions prepared for your interviewer – this shows that 
you’re really interested in studying at their university. For example, you could ask if you chosen course 
has work experience opportunities, or field trips.



Oxford and Cambridge Interviews

Places at Oxford and Cambridge Universities are really competitive, so both universities interview all 
their applicants. You will usually need top grades in your A Levels to study there, so they want to 
make sure that they only take students who will be able to meet the academic requirements of the 
university.

There are usually several stages to the interviews. You will usually be asked questions to test your 
subject knowledge and questions about information you’ve included in your personal statement.

If you apply to Oxford or Cambridge, you can google ‘Oxbridge interviews’ to find lots of free advice 
or ask your teachers for help.



Different interview types

Interview types 

Panel

Assessment 
centre

Group 
assessment

Telephone

Video/Online

Practical 
based 

There are many different types of interviews

The next few pages will tell you about the 

most common ones and what to expect



Panel Interviews

Panel interviews are probably what you think of when imagining an interview. You will be interviewed 
on your own by a small group of people (usually 1 – 5 people).

• Depending on the organisation, it may be there are different levels of employees (i.e. managers, 
directors) from different departments. 

• A panel interview can be the first or the final step of an interview if there are several stages.



Assessment Centre Interviews

An assessment centre interview is one where multiple people 

complete a number of activities and tasks. Some of them may 

require you to work alone, and others may be carried out in groups. 

The people carrying out the interview will be looking to see how you 

react to different challenges. 

They are a good way to filter down many applicants. If successful, 
you may be asked to a panel interview.

• The number of applicants varies – it could be anywhere between 
5 and 100. 

• Assessment centres can range from an hour long to an overnight 
stay depending on the role.

• Often the employer will observe the applicants and how they 
work throughout the day.

• There are a variety of different exercises you may be asked to 
complete during an assessment centre.



Group Assessment 

These are common in assessment 

centres.

• Group assessments may be the first 

part of an interview. 

• You’ll work with other interviewees 

in a group on an exercise – the 

employers will be observing how 

you work within the group.

• Applicants who contribute to the 

team and the assessment, but not 

in a pushy way, will stand out. 



Telephone Interviews

Although these used to be less common, they are gaining in popularity as they are a  cost-effective 
route of interviewing lots of candidates. 

• One person, or a group of people, will ask you questions over the phone to see whether you have 
the skills for the job.

• This may be the first interaction you have with an employer

Top tip!

It’s important to 

have good 

signal and no 

background 

noise



Video/Online Interview

• These are similar to telephone 
interviews – you will take part in an 
interview via a video call or over the 
internet using software like skype or 
zoom.

• These used to be a less common 
type of interview but in a world full of 
technology,  and especially since 
Covid-19, these may become more 
popular

• It’s important you dress the part, 
don’t have any interruptions and 
have a good internet connection.

• This is an effective way to interview if 
the potential role is far away… it 
could even be in another country!



Practical-based Interview

They can take several different forms 
depending on the role. 

Examples include (but aren’t limited to):

• You are given a case study for which 
after an allotted time (e.g. 30 minutes) 
you have to present your 
findings/case. We will look at one of 
these later on.

• In more hands-on roles, for example, 
when interviewing to become a 
mechanic, you could be asked to fix 
something. 



Different interview questions

Interviews 

Competency 
based

STAR 
technique

Abstract 
questions

Ordering 
question

Written 
question

Presentation 

Now, we’re going to practice a few different types 

of interview technique that will get you ready for 

whatever interview you face in the future!



Competency based questions 

• Competencies are the skills, behaviours and knowledge you’ll 
bring to the role. 

• Employers use open ended, real life scenario questions: 

- “Tell me about a time you’ve worked or led a team?”

- “Describe a situation where you solved a problem.”

- “Give me an example of a time when you’ve had to make a 
decision.”

It’s important to 

prepare your 
competency 

based answers



Example of the STAR Technique 

So, lets go back to the questions…

“Describe a situation where you solved a problem?”

An example of an answer: 
“When I worked for Higher Horizons, one of my responsibilities was to deliver 
presentations within schools. This one school I went too, I was set to deliver a 
PowerPoint presentation on Pathways, courses and careers to group of Y9 

students. 
Unfortunately the school had had a power cut and so it meant I couldn’t 

deliver my presentation and had to think on my feet fast. 
I decided to run an activity I had on worksheets first, and then delivered the 

presentation verbally, I finished the session with a Q&A.
Despite this problem, the evaluations from the session showed that the students 

thought the session was either good or excellent.”

Can you see the Situation, Task, Action and Result? 

ITUATION

ASK

CTION

ESULT

Can you think of an example like this about how you solved a 

problem? Use the STAR technique to answer. We’ll work through it 

together on the next page.



STAR technique 

Now it’s your turn. 

“Tell me about a time you’ve worked or led a team?”
----------------------------------------------------------------------------------

What was the situation when you worked in a team? 

Was it at school, in an after school/out of school club, at home with family etc.

What was the task you were set?

Was it a school project, was it in a sports team – e.g. our English teacher asked us to 
create a storyboard by reinventing a Shakespeare story and then present it as a group.  

What was the action? What was your role?

E.g. How did you decide the different roles? What was your contribution to the group? 

What was the result?

You generally want a positive result, or a recommendation of how your result could be 
better next time.

ITUATION

ASK

CTION

ESULT



Abstract questions

This type of abstract question can be tricky… 
because there is no right or wrong answer. 

These questions have been asked to our Higher 
Horizons team in past interviews: 

“If you were a biscuit, what biscuit would you 
be?”

“If you were stranded on a desert island, what 3 
items would you want?”

What would you answer to these?

Interviewers shouldn’t really use thee questions to 
see if you are suitable for a job – just be natural 

and say what you think at the time!

This type of abstract question works on 

patterns… from the options below which 

one do you think comes next?

Answer: it’s the second one!

An employer might ask this type of question as 

your answer demonstrates how quickly you can 

identify patterns, logical rules and data trends 

and can measure how capable you are at 

learning new skills, thinking strategically about 

problems and analysing new information.



Ordering questions 

This type of question will usually give you a scenario and ask you to put statements into the order you 
would do them. They usually have a correct answer and so read the question and the answers 

carefully before writing down your answer.

“An angry customer  has come to you with a complaint (whether that be over the phone, online or in 
person) about an order they have put in. The order has not arrived when it said it should and now they 

are ringing up to not only complain but see when it will be arriving and to ask for a discount.”

What order would you do these things? 

A) Document the situation 

B) Apologise to the customer for the delay and explain that you will investigate this

C) Reply to the customer with the solution that has been agreed.

D) Speak to your manager about the situation and see if any discount can be offered.

Answer: B) first, then D), then C) then A).



Ordering questions 

Let’s have another go… except this time in relation to the scenario below, there is only 1 correct 
solution. Can you work out which one is the correct solution?

“You’ve been working on a project at work, and you have sent it through to your manager for a look 
over before making the final amendments and checks. However when you receive it back, they 

have made several big changes without consulting you.” 

What do you do…

A) Go to your manager and say “did I ask you to change it? I just asked you to look at it”

B) Email your manager back a passive aggressive email, but accept the changes.

C) Schedule a chat with your manager to chat through the changes – to understand each others 
point of view on the changes made. 

D) Think, well they know best they’re the manager and accept the changes

The correct answer is C), schedule a chat with your manager to discuss the changes.



Written exercise

Employers may use a written exercise when the role requires a good level of written communication. 
The employers are looking for your ability to understand and analyse a task, attention to detail, 

professionalism and communication. These exercises are usually done by hand (to see your grammar, 
spelling and handwriting) and so it’s important that you practice these by hand. 

These exercises are usually timed and require you to read a brief from which you will prepare a 
written piece of work. 

There is an example on the next 

page. Read the brief and think 

about your answer. If you want to 

have a real go, you can use your 

phone to set a timer for 30 

minutes.



Written exercise

You are interviewing for the role as an events organiser for a festival. You have been asked to read 
the brief below and then plan the first piece of communication to the public about the festival. 

“You are putting on an outdoor Summer festival called “Beatnik Summertime” for 3 days over 
the bank holiday weekend in August. It is a ticketed event and has a capacity for 10,000 
people. The festival is a celebration of different sounds, from a variety of cultures and has 
booked both local and international bands to play. As well as music, there will be other 
activities including craft workshops, yoga, rock climbing, swimming in the lake on site and so 
much more. This is a family friendly festival, with 3 campsite areas. The festival organisers are 
keen to promote a green and sustainable approach. 

You have 30 minutes to write the communications that inform the public 
of this new festival. This could be in the form of a press release (this will 
go on your website and potentially to the papers or the local news), 
social media posts, a blog – the decision is yours. 

Top tip!
Think about what 

key information you 
want to promote 

and how you would 
get the message 
out to potential 

customers.



Presentation 

Presentations during interviews can come in 

different forms. It may be that you are asked 

to present your findings/work from the written 

exercise on the previous slide 

OR

You may be given a brief ahead of the 

interview, for you to prepare something at 

home and present on the day. 

If you are given the exercise 
before the day:

employers are looking at your 
organisation skills, ability to 

engage an audience, 
communication (written and 

verbal), job and sector 
knowledge.

This is an opportunity for you to 
research and really shine! 

Rehearse it beforehand, be 
confident and be within the 

time limit. 



Presentation Exercise

You are interviewing to be a Project Officer for Higher Horizons. Your job is to give young people 
information about university and why they might want to study there. For this task you need to present 
on what would inspire students to think about going to university. You will usually have to make a 
PowerPoint presentation and present this to the interview panel on a computer. 

Remember this task is given to you before the interview and so there is no time limit. You can read up 
on the different things that attract people to university and think about the advice you would want to 
receive. 

Think about your target audience, be creative, you want to stand out. 
You would have a time slot of 15 minutes to present this.  

Top tip!
Watch some of our 
videos on youtube
for inspiration, like 
this Introduction to 

university video.

https://youtu.be/1zj7DJ3qPK8


And lastly… be confident!

We understand that interviews can be scary, whether it’s your first one or your 50th! Our top tips will 
help you master your nerves and know what to expect:

• Practice and rehearse – know your story and what value you are going to bring to the college, 
university or company

• Practice with another person - get them to ask you questions you haven’t rehearsed 

• Know your strengths and talk about them

• If nothing else… see this as an opportunity to develop your interview skills – you’ve already got 
further than some other people, so well done you!

• Don’t take rejection too hard – you won’t always get the job. Learning to cope with this will help 
you in future interviews.

Remember: you were invited to this interview because your application, CV and covering letter were 
good. You were asked to come so the college, university or company can get to know you. Their aim 
is to offer the place or job to a decent person who fits their values – they are not the enemy. 



How to be confident on the day 

Remember to 

breath! Take a 

slow breath in 

and out before 

you enter the 

room

Dress smartly in 

clothes that 

make you feel 

comfortable

Play 

empowering 

music

Speak to 

someone 

positive before 

the interview



Top tips 

DO

• Find out exactly where the interview is 

and how to get there. If it’s not too far 

away can you do a practice run of 

how to get there beforehand?

• Research the organisation and the role.

• Dress appropriately.

• Check in at reception and be polite –

sometimes this process can be part of the 

interview. 

• Smile and look interested in the job.

• Ask when you will know if you have 

got the job.

• Prepare and ask at least 1 question.

DON’T

• Don’t be late

• Forget to take any documentation 

with you that you may need – i.e. 

CV, USB for a presentation, passport. 

• Just answer yes or no

• Look bored or slouch

• Ask about money or holidays

• Forget to thank the interviewers 

before you leave





Please help us by filling out our short 
feedback survey using the link below:

https://survey.alchemer.eu/s3/90313164/Outr
eachOnline-secure

It will take you no more than two minutes to 
complete. We’ll use your feedback to help us 
design new resources for you and other 
young people.

https://survey.alchemer.eu/s3/90313164/OutreachOnline-secure



